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Social Media Policy 
The aim of the social media policy is to give guidance on how clubs can use virtual communities and 
networks as an effective communication and promotional tool; in a safe and transparent way without 
exposing children to risk of harm at the time of posting or in the future. This policy will provide guidelines 
for safeguarding young people and clubs and best practice for communicating via social media platforms.  
 
General Policy Considerations  
The responsibility for providing a safe sporting environment is no longer confined to the pool or sporting 
field and Swim Ireland has seen a rise in issues related to the use of social media.  There are many positives 
associated using such platforms within sport, however we recognise there is also potential for negative 
impact arising. We place high priority on the acceptable use of social media for the benefit of our members. 
The organisation aims, therefore, to maximise the benefits of these technologies, while at the same time 
minimising the dangers and managing the risks. 

It is important that platforms are moderated by 2-3 adults within a club and that transparency is 
maintained at all times. All platforms should include a comments disclaimer informing members of the 
public what is deemed unacceptable discourse. By design virtual communities are public and allow mass 
interaction which comes with a certain amount of risk, however, if rules are outlined clearly and pages are 
effectively moderated risks can be limited.  
 
Clubs should: 

1. Talk to the athletes – have SI facilitators or CCO do a short workshop with them; find out what 
platforms they are engaging with, check that they understand the risks and are aware of 
safeguarding methods.  

2. Have a password held by 2-3 moderators 

3. Post content that is consistent with the aims of the organisation/club. In cases of doubt moderators 

should confer or consult a Swim Ireland staff member. If in doubt, do not post/retweet/share 

4. Ask parents/guardians to give their approval for coaches/team managers to communicate with 

their young people via social networking sites 

5. Request parental permission before pictures or videos of young people are posted online. 

6. Use social network pages to promote positive club news and events (with permission obtained from 

any featured individuals 

 
Moderators should: 

1. Understand the platform – spend time familiarising themselves with its capabilities 
2. Activate privacy and location settings – Ensure that your club are aware of these and activate the 

ones you require. 
3. Only connect with relevant and safe users/pages – connect with trusted pages or networks. 

Monitor activity first if needed.  
4. Be a good example – Post appropriate information, videos, images etc. see  Swim Ireland 

Photography and Filming Policy for guidelines on image/video use 
5. Moderate – do not delete comments and posts because you do not like them. If they are not in 

breach of your comments policy/disclaimer, offer alternative communication via phone/email. 
 

 

http://www.swimireland.ie/wp-content/uploads/downloads/2013/03/Photography-and-Filming-Policy-2010.pdf
http://www.swimireland.ie/wp-content/uploads/downloads/2013/03/Photography-and-Filming-Policy-2010.pdf
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Comment Policy/Disclaimer: 
“Posted comments and images do not necessarily represent the views of [CLUB].  External links on 
this page do not constitute official endorsement on behalf of [CLUB]. While we encourage fans to 
share thoughts and opinions on our Twitter/Facebook page, we expect that this will be done in a respectful manner, [CLUB] does 
not agree with or endorse every comment that individuals post on our pages. Our goal is to share information with as many 
individuals as possible and our policy is to accept the majority of comments made to our profile. A comment will be deleted if it 
contains: hate speech, profanity, obscenity or vulgarity, nudity in profile pictures, defamation to a person or people, name calling 
and/or personal attacks, comments whose main purpose are to sell a product, and, comments that infringe on copyrights. All 
links posted as comments on [CLUB] posts will be reviewed and may be deleted, if deemed inappropriate. Repeated violations of 
the [CLUB] comment policy may cause the author to be blocked from our Facebook page.” 

 
U18’s use of Social Media 
The information posted to social media platforms can be public and viewed by anyone.  This should 
encourage users to only post information they are comfortable sharing with strangers.  However, often 
young people do not recognise the dangers of this and will treat the site as a safe means of personal 
interaction where they expose detailed information about themselves. Children must be encouraged to be 
careful with the type of information they post to such sites.   
 
Club pages are public and should be used to post general information only and should not encourage 
personal conversation.  Clubs should encourage the safe use of social media platforms. Information posted 
should not contain any personal facts or details and should be positive in nature.  Even networking sites 
viewed by invitation only can be infiltrated by potential abusers; parents should understand the need for 
monitoring content and any public interactions involving young people.  Young people must be actively 
discouraged from entering into private exchanges with unknown individuals.  Leaders in Swim Ireland 
should not interact with an U18 in any inappropriate manner.  
 
Young people should be able and encouraged to tell a parent/guardian or Club Children’s Officer if any 
communication makes them feel uncomfortable – the Club Children’s Officers should ensure this is 
highlighted in squad/team meetings and contact information is readily available. Children should be aware 
of being careful who they give their phone number and/or e-mail to. Parents should be aware of the 
communications taking place and have given permission for the storage of their child’s mobile number, 
email and other contact information.  Please see our Parental Guidelines for u18’s use of Social Media for 
specific tips for social media settings. 
 
Cyberbullying 
“Cyberbullying is the use of information and communication technologies to support deliberate, repeated 
and hostile behaviour, by an individual or group that is intended to harm others” (Belsey 2007).  
 
This includes but is not limited to:  

• harassing, teasing, intimidating or threatening another person via electronic means. 

• sending or posting inappropriate digital pictures or images, e-mail messages, instant messages, 

phone messages, text messages, or website postings (including social network sites e.g. Facebook or 

blogs) and is irrespective of whether the page could be viewed by the wider public or not.  

• sending, receiving and/or possessing naked or sexually explicit images of a person.  

 

Cyberbullying will not be tolerated in any way and will be dealt with through the appropriate disciplinary 

channels.  


